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� $OJHPHHQ

��� 'HILQLWLHV
0DWHULDOHQ�� JHVFKULIWHQ� RI� DQGHUH� ZHUNHQ� ZDDURS� DXWHXUVUHFKW� UXVW� �]RDOV� SURJUDPPD·V��
SURJUDPPDOLMVWHQ�� SURJUDPPHULQJVWRROV�� GRFXPHQWDWLH�� UDSSRUWHQ�� WHNHQLQJHQ� HQ� VRRUWJH�
OLMNH�ZHUNHQ��GLH�',.:�DDQ�X�OHYHUW�DOV�RQGHUGHHO�YDQ�HHQ�'LHQVW��

1LHW�',.:�3URJUDPPD�� HHQ�3URJUDPPD�GDW� VHSDUDDW� JHOLFHQWLHHUG�ZRUGW� HQ�ZDDURS�GH�
OLFHQWLHYRRUZDDUGHQ�YDQ�HHQ�GHUGH�SDUWLM��QLHW�',.:�RQWZLNNHODDU�� OHYHUDQFLHU�RI�XLWJHYHU��
YDQ�WRHSDVVLQJ�]LMQ�

2QGHUQHPLQJ��HONH� UHFKWVSHUVRRQ� HQ�GH�GHHOQHPLQJHQ�ZDDUYDQ�GH]H� UHFKWVSHUVRRQ�YRRU�
PHHU�GDQ�����HLJHQDDU�LV��'H�WHUP�´2QGHUQHPLQJµ�KHHIW�DOOHHQ�EHWUHNNLQJ�RS�KHW�JHGHHOWH�
YDQ�GH�2QGHUQHPLQJ�GDW�]LFK�LQ�1HGHUODQG�EHYLQGW�

'LHQVW�� GH� XLWYRHULQJ� YDQ� HHQ� RSGUDFKW�� KHW� YHUVWUHNNHQ� YDQ� DGYLHV�� KHW� YHUOHQHQ� YDQ�
DVVLVWHQWLH�RI�RQGHUVWHXQLQJ�RI�KHW�JHYHQ�YDQ�WRHJDQJ�WRW�HHQ�YRRU]LHQLQJ�GLH�',.:�DDQ�X�
WHU� EHVFKLNNLQJ� VWHOW�� ]RDOV� WRHJDQJ� WRW� HHQ� LQIRUPDWLHGDWDEDVH�� 'LHQVWHQ� NXQQHQ�
VWDQGDDUGDDQELHGLQJHQ�]LMQ�RI�DDQJHSDVW�]LMQ�DDQ�VSHFLILHNH�ZHQVHQ�

��� 6WUXFWXXU�YDQ�GH�$OJHPHQH�9RRUZDDUGHQ
�� 9RRU� VRPPLJH� 'LHQVWHQ� JHOGHQ� YRRUZDDUGHQ� GLH� HHQ� DDQYXOOLQJ� HQ�RI� ZLM]LJLQJ�

YRUPHQ� RS� GH]H� $OJHPHQH� 9RRUZDDUGHQ� HQ� GLH� ]LMQ� RSJHQRPHQ� LQ� GRFXPHQWHQ�
JHQDDPG�´%LMODJHQµ��9RRU�HONH�]DNHOLMNH�WUDQVDFWLH�VWHOW�',.:�X�LQ�KHW�EH]LW�YDQ�KHW�
GDDUELM� EHKRUHQGH� ´7UDQVDFWLHGRFXPHQWµ� ZDDULQ� GH� VSHFLILHNH� HOHPHQWHQ� YDQ� GH�
WUDQVDFWLH� ]LMQ� YDVWJHOHJG�� 'H]H� $OJHPHQH� 9RRUZDDUGHQ� ]LMQ� RQGHUGHHO� YDQ� ]R·Q�
7UDQVDFWLHGRFXPHQW��7UDQVDFWLHGRFXPHQWHQ�NXQQHQ�RQGHU�DQGHUH�HHQ�RYHUHHQNRPVW��
IDFWXXU��VXSSOHPHQW��VFKHPD��ELMODJH��ZHUNEHVFKULMYLQJ��WRHVWHPPLQJ�WRW�ZLM]LJLQJ�RI�
HHQ�DGGHQGXP�]LMQ�

�� :DQQHHU�HU�VSUDNH� LV�YDQ� WHJHQVWULMGLJKHLG� LQ�GH�YRRUZDDUGHQ�YDQ�GH�YHUVFKLOOHQGH�
GRFXPHQWHQ��JHOGHQ�GLH�YDQ�HHQ�%LMODJH�ERYHQ�GLH�YDQ�GH]H�$OJHPHQH�9RRUZDDUGHQ��
'H�YRRUZDDUGHQ�YDQ�HHQ�7UDQVDFWLHGRFXPHQW�JHOGHQ�ERYHQ�GLH�YDQ�EHLGH�KLHUYRRU�
JHQRHPGH�GRFXPHQWHQ�

�� 8� DDQYDDUGW� GH� DDQYXOOHQGH� HQ�RI� JHZLM]LJGH� YRRUZDDUGHQ� LQ� HHQ� %LMODJH� RI� HHQ�
7UDQVDFWLHGRFXPHQW�GRRU�ppQ�YDQ�GH�YROJHQGH�KDQGHOLQJHQ�WH�YHUULFKWHQ��

D� 8�RQGHUWHNHQW�GH�%LMODJH�RI�KHW�7UDQVDFWLHGRFXPHQW�
E� 8�JHEUXLNW�GH�'LHQVW�RI�X�VWDDW�DQGHUHQ�WRH�RP�GLW�WH�GRHQ��RI�
F� 8�EHWDDOW�YRRU�GH�'LHQVW�

�� ',.:� DFFHSWHHUW� XZ� EHVWHOOLQJ�� ZDDUELM� VWHHGV� GH]H� $OJHPHQH� 9RRUZDDUGHQ� YDQ�
WRHSDVVLQJ�]LMQ��GRRU�ppQ�YDQ�GH�YROJHQGH�KDQGHOLQJHQ�WH�YHUULFKWHQ�

D� ',.:�]HQGW�X�HHQ�7UDQVDFWLHGRFXPHQW�GDW�GRRU�SDUWLMHQ�ZRUGW�RQGHUWHNHQG�
E� ',.:�]HQGW�X�HHQ�7UDQVDFWLHGRFXPHQW�ZDDUELM�JHHQ�KDQGWHNHQLQJ�LV�YHUHLVW�

RI
F� ',.:�YHUOHHQW�GH�'LHQVW�DDQ�X�
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��� /HYHULQJ
',.:�]DO�WUDFKWHQ�RP�DDQ�XZ�EHKRHIWHQ�WHQ�DDQ]LHQ�YDQ�GH�OHYHULQJ�YDQ�GH�GRRU�X�EHVWHOGH�
'LHQVWHQ�WHJHPRHW�WH�NRPHQ�HQ�X�WH�LQIRUPHUHQ�RPWUHQW�GH�VWDWXV�GDDUYDQ��'H�GRRU�',.:�
RSJHJHYHQ�OHYHULQJVGDWXP��YRRU�]RYHU�YDQ�WRHSDVVLQJ��LV�LQGLFDWLHI�HQ�QLHW�ELQGHQG��

��� 9HUVFKXOGLJGH�EHGUDJHQ�HQ�EHWDOLQJ
�� +HW� YRRU�GH� YHUOHHQGH�'LHQVW� YHUVFKXOGLJGH�EHGUDJ�ZRUGW�RS� ppQ�RI�PHHU�YDQ�GH�

YROJHQGH�ZLM]HQ�LQ�UHNHQLQJ�JHEUDFKW��HHQPDOLJ��SHULRGLHN�YHUYDOOHQG��RS�EDVLV�YDQ�WLMG�
HQ�PDWHULDOHQ�RI�YDVWH�SULMV�

�� (U� NXQQHQ� DDQYXOOHQGH� EHGUDJHQ� LQ� UHNHQLQJ� ZRUGHQ� JHEUDFKW�� ]RDOV� VSHFLDOH�
DIKDQGHOLQJVNRVWHQ�RI�UHLVNRVWHQ��ZDDUYDQ�',.:�X�YRRUDI�]DO�LQIRUPHUHQ�LQGLHQ�]LM�
YHUVFKXOGLJG�]LMQ�

�� %HGUDJHQ�YRRU�'LHQVWHQ�]LMQ�YHUVFKXOGLJG�]RDOV�GRRU�',.:�JHVSHFLILFHHUG��GDW�NDQ�
]LMQ�YRRUDI��SHULRGLHN�WLMGHQV�GH�YHUOHQLQJ�YDQ�GH�'LHQVW�RI�DFKWHUDI�QDGDW�GH�'LHQVW�
LV�YHUOHHQG�

�� %HGUDJHQ�]LMQ�RSHLVEDDU�ELM�RQWYDQJVW�YDQ�GH� IDFWXXU�HQ�GLHQHQ� WH�ZRUGHQ�YROGDDQ�
]RDOV�GRRU�',.:�JHVSHFLILFHHUG�LQ�HHQ�7UDQVDFWLHGRFXPHQW�

�� :DQQHHU�X�GH]H�EHGUDJHQ�QLHW�ELQQHQ����GDJHQ�QD�GH�IDFWXXUGDWXP�KHHIW�EHWDDOG��]XOW�
X�LQ�YHU]XLP�]LMQ�]RQGHU�GDW�GDDUYRRU�HHQ�LQJHEUHNHVWHOOLQJ�LV�YHUHLVW��,Q�JHYDO�YDQ�HHQ�
GHUJHOLMN� YHU]XLP� ]DO�',.:� X� NRVWHQ� YRRU� WH� ODWH� EHWDOLQJ� YDQ� ��� SHU�PDDQG� LQ�
UHNHQLQJ�EUHQJHQ�

�� ',.:·V�UHFKWHQ�PHW�EHWUHNNLQJ�WRW�NRVWHQ�YRRU�QLHW�WLMGLJH�EHWDOLQJ�ODWHQ�DOOH�RYHULJH�
UHFKWHQ�YDQ�',.:�RQYHUOHW�

�� ',.:�EHKRXGW�]LFK�KHW� UHFKW�YRRU�RP�GH� WRWVWDQGNRPLQJ�YDQ�HHQ�RYHUHHQNRPVW�
RQGHU� PHHU� DIKDQNHOLMN� WH� VWHOOHQ� YDQ� XZ� NUHGLHWZDDUGLJKHLG� HQ� RP� EHWDOLQJ�
YRRUDIJDDQG�DDQ�GH�OHYHULQJ�RI�HHQ�DQGHUH�ZDDUERUJ�YRRU�EHWDOLQJ�WH�HLVHQ�

�� ',.:�NDQ�XZ�EHWDOLQJ�WRHZLM]HQ�DDQ�XZ�DQGHUH�RSHQVWDDQGH�IDFWXUHQ�
�� 8�EHQW�DOOH�EHODVWLQJHQ�HQ�KHIILQJHQ��KRH�RRN�JHQDDPG��YHUVFKXOGLJG��WHQ]LM�DQGHUV�LV�

YHUPHOG�RS�GH�IDFWXXU�
��� ',.:� NDQ� SHULRGLHN� YHUYDOOHQGH� EHGUDJHQ� YRRU� 'LHQVWHQ�� DOVPHGH� WDULHYHQ� HQ�

PLQLPXPEHGUDJHQ� YHUKRJHQ�� LQGLHQ�',.:�X� GDDURYHU� GULH�PDDQGHQ� YDQ� WHYRUHQ�
VFKULIWHOLMN� LQIRUPHHUW��9HUKRJLQJHQ�JDDQ� LQ�RS�GH�HHUVWH�YDQ�GH�YROJHQGH�GDWD��GH�
HHUVWH�IDFWXXUGDWXP�RI�GH�HHUVWH�GDJ�YDQ�GH�EHWDOLQJVSHULRGH�RS�RI�QD�GH�LQJDQJVGDWXP�
GLH�',.:�LQ�GH�NHQQLVJHYLQJ�RSJHHIW�

��� 8� RQWYDQJW� KHW� YRRUGHHO� YDQ� HYHQWXHOH� SULMVYHUODJLQJHQ� WHU� ]DNH� YDQ� EHGUDJHQ� GLH�
YHUVFKXOGLJG�ZRUGHQ�RS�RI�QD�GH�LQJDQJVGDWXP�YDQ�GH�SULMVYHUODJLQJ�

��� 'LHQVWHQ� GLH� X� YRRUXLWEHWDDOW� GLHQHQ� ELQQHQ� GH� WRHSDVVHOLMNH� FRQWUDFWSHULRGH� WH�
ZRUGHQ�DIJHQRPHQ��7HQ]LM�DQGHUV�RYHUHHQJHNRPHQ��]DO�',.:�QLHW�JHEUXLNWH�YRRU�
XLWEHWDDOGH�'LHQVWHQ�QLHW�FUHGLWHUHQ�RI�WHUXJEHWDOHQ�

��� 8Z�YHUSOLFKWLQJ� WRW�EHWDOLQJ�YDQ�GH�YHUVFKXOGLJGH�EHGUDJHQ� LV�RQYRRUZDDUGHOLMN�HQ�
NRPW�QLHW�LQ�DDQPHUNLQJ�YRRU�EHURHS�RS�YHUUHNHQLQJ�
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��� :LM]LJLQJHQ�YDQ�GH�$OJHPHQH�9RRUZDDUGHQ�HQ�'LHQVWDDQELHGLQJHQ
�� 2P�KHW�IOH[LEHOH�NDUDNWHU�YDQ�RQ]H�]DNHOLMNH�UHODWLH�WH�KDQGKDYHQ��NDQ�',.:�GH]H�

$OJHPHQH�9RRUZDDUGHQ� HQ�'LHQVWDDQELHGLQJHQ� RS� HHQ� WHUPLMQ� YDQ� GULH�PDDQGHQ�
ZLM]LJHQ� GRRU� VFKULIWHOLMNH� NHQQLVJHYLQJ� DDQ� X�� 'H]H� ZLM]LJLQJHQ� JHOGHQ� QLHW� PHW�
WHUXJZHUNHQGH�NUDFKW��=H�]LMQ�YDQ�WRHSDVVLQJ�YDQDI�GH� LQJDQJVGDWXP�GLH�',.:�LQ�
KDDU�NHQQLVJHYLQJ�KHHIW�RSJHJHYHQ�HQ�ZHO�DOOHHQ�RS�QLHXZH�EHVWHOOLQJHQ��YHUOHQJLQJHQ�
HQ�GRRUORSHQGH�WUDQVDFWLHV�GLH�]LMQ�DDQJHJDDQ�YRRU�RQEHSDDOGH�WLMG��9RRU�GRRUORSHQGH�
WUDQVDFWLHV�PHW�HHQ�YDVWJHVWHOGH�YHUOHQJLQJVSHULRGH�NXQW�X�',.:�YHU]RHNHQ�RP�GH�
LQJDQJVGDWXP� YDQ� GH� ZLM]LJLQJHQ� XLW� WH� VWHOOHQ� WRW� KHW� HLQGH� YDQ� GH� ORSHQGH�
FRQWUDFWSHULRGH�LQGLHQ�

D� 'H�ZLM]LJLQJ�XZ�ORSHQGH�FRQWUDFWSHULRGH�EHwQYORHGW�HQ�
E� X�GH�ZLM]LJLQJ�DOV�RQJXQVWLJ�EHVFKRXZW�

�� 'RRU� GH� YROJHQGH� KDQGHOLQJHQ� WH� YHUULFKWHQ� RI� QD� WH� ODWHQ�� VWHPW� X� LQ� PHW� GH�
DDQJHNRQGLJGH�ZLM]LJLQJHQ�HQ�]XOOHQ�GH]H�YDQDI�GH�LQJDQJVGDWXP�GLH�',.:�LQ�KDDU�
NHQQLVJHYLQJ�KHHIW�RSJHJHYHQ��JHDFKW�YDQ�WRHSDVVLQJ�WH�]LMQ�RS�GH]H�WUDQVDFWLHV�

D� X� SODDWVW� HHQ� QLHXZH� EHVWHOOLQJ� YRRU� 'LHQVWHQ� QD� GH� DDQJHNRQGLJGH�
LQJDQJVGDWXP�

E� X� GLHQW� JHHQ� EH]ZDDU� LQ� WHJHQ� HHQ� YHUOHQJLQJ� RI� YHUQLHXZLQJ� YDQ� GH�
'LHQVWDDQELHGLQJ� ELQQHQ� ��� GDJHQ� QD� GH� GDWXP� YDQ� NHQQLVJHYLQJ� YDQ� GH�
ZLM]LJLQJ��RI

F� X�YHU]RHNW�QLHW�RP�GH�DDQJHNRQGLJGH�LQJDQJVGDWXP�YDQ�GH�ZLM]LJLQJHQ�XLW�WH�
VWHOOHQ�WRW�KHW�HLQGH�YDQ�GH�ORSHQGH�FRQWUDFWSHULRGH��GDQ�ZHO�X�YHU]RHNW�QLHW�
ELQQHQ� ��� GDJHQ� QD� GH� GDWXP� YDQ� NHQQLVJHYLQJ� YDQ� GH� ZLM]LJLQJ� RP� HHQ�
ORSHQGH�WUDQVDFWLH�WH�EHsLQGLJHQ�RYHUHHQNRPVWLJ�GH�KXLGLJH�YRRUZDDUGHQ�YDQ�
GH�'LHQVWDDQELHGLQJ�

�� :LM]LJLQJHQ�LQ�EHGUDJHQ�YRRU�'LHQVWHQ�]XOOHQ�ZRUGHQ�LQJHYRHUG�]RDOV�EHVFKUHYHQ�LQ�
DUWLNHO���� �9HUVFKXOGLJGH�EHGUDJHQ�HQ�EHWDOLQJ��YDQ�GH]H�$OJHPHQH�9RRUZDDUGHQ�

�� ,Q�DOOH�DQGHUH�JHYDOOHQ�JHOGW�GDW�HHQ�ZLM]LJLQJ�SDV�YDQ�NUDFKW�LV�QDGDW�GH]H�GRRU�EHLGH�
SDUWLMHQ�LV�RQGHUWHNHQG��$DQYXOOHQGH�RI�DIZLMNHQGH�EHSDOLQJHQ�GLH�X�ELMYRRUEHHOG�DDQ�
HHQ�EHVWHOOLQJ�RI�VFKULIWHOLMNH�FRPPXQLFDWLH�KHEW�WRHJHYRHJG��]LMQ�QLHWLJ�

��� %HSHUNLQJ�YDQ�DDQVSUDNHOLMNKHLG
�� (U�NXQQHQ�]LFK�VLWXDWLHV�YRRUGRHQ�ZDDULQ�X��DOV�JHYROJ�YDQ�KHW�GRHQ�RI�QDODWHQ�YDQ�

',.:��UHFKW�KHEW�RS�VFKDGHYHUJRHGLQJ��,Q�HHQ�GHUJHOLMN�JHYDO�LV�',.:��RQJHDFKW�RS�
ZHONH�JURQG�X�XZ�YRUGHULQJ�EDVHHUW��LQ�KHW�WRWDDO�YRRU�QLHW�PHHU�DDQVSUDNHOLMN�GDQ�

D� VFKDGH�DDQ�]DNHQ�RI�ZHJHQV�GRRG�RI�OLFKDPHOLMN�OHWVHO��HQ
E� KHW�EHGUDJ�YDQ�HQLJH�DQGHUH�DDQWRRQEDUH��ZHUNHOLMN�JHOHGHQ�VFKDGH��EHSHUNW�

WRW� KHW� KRRJVWH� YDQ� (85� ��������� RI� KHW� EHGUDJ� YDQ� GH� 'LHQVW� GLH� KHW�
RQGHUZHUS�LV�YDQ�GH�YRUGHULQJ�RI�GDDU�UHFKWVWUHHNV�YHUEDQG�PHH�KRXGW��9RRU�
RYHUHHQNRPVWHQ� PHW� SHULRGLHN� YHUYDOOHQGH� EHGUDJHQ� JHOGW� KHW� EHGUDJ�
YHUVFKXOGLJG�JHGXUHQGH�HHQ�SHULRGH�YDQ�PD[LPDDO�����WZDDOI��PDDQGHQ�
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�� 'H� KLHUERYHQ� JHQRHPGH� EHSHUNLQJHQ� ]LMQ� RRN� YDQ� WRHSDVVLQJ� RS� ',.:·V�
RQGHUDDQQHPHUV�HQ�',.:·V�3URJUDPPDRQWZLNNHODDUV��+HW�LV�KHW�PD[LPXP�EHGUDJ�
ZDDUYRRU�',.:��KDDU�RQGHUDDQQHPHUV�HQ�KDDU�3URJUDPPDRQWZLNNHODDUV�JH]DPHQ�
OLMN�DDQVSUDNHOLMN�]LMQ��
'H�EHSHUNLQJHQ�]LMQ�WRWDDOEHGUDJHQ�HQ�JHOGHQ�QLHW�SHU�JHEHXUWHQLV�

�� ,Q� JHHQ� JHYDO� ]LMQ�',.:�� KDDU� RQGHUDDQQHPHUV� RI� KDDU� 3URJUDPPDRQWZLNNHODDUV�
DDQVSUDNHOLMN�YRRU�KHW�YROJHQGH��RRN�QLHW�LQGLHQ�',.:�RS�GH�KRRJWH�LV�JHVWHOG�YDQ�
GH�PRJHOLMNKHLG�YDQ�GHUJHOLMNH�VFKDGH�

D� YHUOLHV�YDQ�RI�EHVFKDGLJLQJ�DDQ�EHVWDQGHQ�RI�JHJHYHQV��RI
E� EHGULMIVVFKDGH��ZDDURQGHU�VFKDGH�ZHJHQV�JHGHUIGH�ZLQVW�RI�EHVSDULQJHQ��RI�

DQGHUH�LQGLUHFWH� RI�JHYROJVFKDGH�

��� $OJHPHHQ
�� *HHQ�GHU�SDUWLMHQ�]DO�]RQGHU�YRRUDIJDDQGH�VFKULIWHOLMNH�WRHVWHPPLQJ�YDQ�GH�DQGHUH�

SDUWLM�GH�KDQGHOVPHUNHQ��KDQGHOVQDPHQ�RI�DQGHUH�DDQGXLGLQJHQ�GLH�GH�DQGHUH�SDUWLM��
KDDU�2QGHUQHPLQJ�RI�GH�JURHS�ZDDUYDQ�]LM�GHHO�XLWPDDNW��RI�HHQ�RQGHUGHHO�GDDUYDQ��
WRHEHKRUHQ��JHEUXLNHQ�LQ�HQLJH�SURPRWLH�RI�SXEOLFDWLH�

�� $OOH�LQIRUPDWLH�GLH�ZRUGW�XLWJHZLVVHOG��LV�QLHW�YHUWURXZHOLMN�YDQ�DDUG��,QGLHQ�ppQ�GHU�
SDUWLMHQ�YHUWURXZHOLMNH� LQIRUPDWLH�ZHQVW�XLW� WH�ZLVVHOHQ��GDQ�]DO�GDW� VOHFKWV�NXQQHQ�
SODDWVYLQGHQ�RS�EDVLV�YDQ�HHQ�RQGHUWHNHQGH�JHKHLPKRXGLQJVRYHUHHQNRPVW�

�� +HW�VWDDW�EHLGH�SDUWLMHQ�YULM�RP�VRRUWJHOLMNH�RYHUHHQNRPVWHQ�DDQ�WH�JDDQ�PHW�DQGHUHQ��
]RDOV�',.:�GLH�PHW�X�DDQJDDW�

�� $OOH�DDQELHGLQJHQ�YDQ�',.:�]LMQ�YULMEOLMYHQG��WHQ]LM�GDDULQ�DQGHUV�LV�DDQJHGXLG��
�� (ONH� SDUWLM� YHUOHHQW� DDQ� GH� DQGHUH� SDUWLM� DOOHHQ� GH� H[SOLFLHW� YHUOHHQGH� OLFHQWLHV� HQ�

UHFKWHQ�� (U� ZRUGHQ� JHHQ� DQGHUH� OLFHQWLHV� RI� UHFKWHQ� YHUOHHQG� �PHW� LQEHJULS� YDQ�
RFWURRLOLFHQWLHV�RI��UHFKWHQ��

�� 3DUWLMHQ� NXQQHQ� PHW� HONDDU� FRPPXQLFHUHQ� YLD� HOHNWURQLVFKH� PLGGHOHQ�� 'HUJHOLMNH�
FRPPXQLFDWLH�ZRUGW� JHOLMNJHVWHOG� DDQ� VFKULIWHOLMNH� FRPPXQLFDWLH�� (HQ� LGHQWLILFDWLH�
FRGH� �HHQ� ´XVHU� ,'µ�� LQ�HHQ� HOHNWURQLVFK�GRFXPHQW�YROVWDDW� DOV� YDVWVWHOOLQJ�YDQ�GH�
LGHQWLWHLW�YDQ�GH�DI]HQGHU�HQ�YDQ�GH�DXWKHQWLFLWHLW�YDQ�KHW�GRFXPHQW�

�� 1D�GH�WRWVWDQGNRPLQJ�YDQ�HHQ�RYHUHHQNRPVW�ZDDURS�GH]H�$OJHPHQH�9RRUZDDUGHQ�
YDQ� WRHSDVVLQJ� ]LMQ�� JHOGW� HHQ� IRWRNRSLH�� ID[� RI� UHSURGXFWLH� YDQ� HHQ� HOHNWURQLVFK�
RSJHVODJHQ�H[HPSODDU�GDDUYDQ��LQFOXVLHI�ELMODJHQ��FRUUHVSRQGHQWLH�WXVVHQ�X�HQ�',.:�
HQ�RYHULJH�GRFXPHQWHQ��DOV�RULJLQHHO��WHQ]LM�DQGHUV�RYHUHHQJHNRPHQ�

�� 'H� HQH� SDUWLM� JHHIW GH� DQGHUH� SDUWLM� HHQ� UHGHOLMNH� WHUPLMQ� RP� WH� YROGRHQ� DDQ� KDDU�
YHUSOLFKWLQJ�HQ��

�� (ONH� YRUGHULQJ� YDQ� X� RI�',.:�YRRUWYORHLHQG� XLW� RI� JHUHODWHHUG� DDQ� HHQ�RYHUHHQ�
NRPVW�ZDDURS�GH]H�$OJHPHQH�9RRUZDDUGHQ�YDQ�WRHSDVVLQJ�]LMQ��YHUYDOW�LQGLHQ�]LM�QLHW�
ELQQHQ�ppQ MDDU�QD�KHW�UHGHOLMNHUZLMV�EHNHQG�ZRUGHQ�YDQ�GH�RRU]DDN�LV�LQJHVWHOG�

��� *HHQ�GHU�SDUWLMHQ�LV�DDQVSUDNHOLMN�YRRU�KHW�QLHW�NXQQHQ�YROGRHQ�DDQ�YHUSOLFKWLQJHQ�DOV�
JHYROJ�YDQ�QLHW�WRHUHNHQEDDU�WHNRUWNRPHQ�



$OJHPHQH�9RRUZDDUGHQ��',.:�&RQVXOWLQJ�%�9� SDJLQD � YDQ��

��� *HHQ�GHU�SDUWLMHQ�PDJ�HHQ�RYHUHHQNRPVW�ZDDURS�GH]H�$OJHPHQH�9RRUZDDUGHQ�YDQ�
WRHSDVVLQJ�]LMQ��JHKHHO�RI�JHGHHOWHOLMN��RYHUGUDJHQ�]RQGHU�YRRUDIJDDQGH�VFKULIWHOLMNH�
WRHVWHPPLQJ� YDQ� GH� DQGHU�� (ONH� GDDUWRH� VWUHNNHQGH� KDQGHOLQJ� LV� QLHWLJ��*HHQ� GHU�
SDUWLMHQ�]DO�GH�DQGHU�WRHVWHPPLQJ�RS�RQUHGHOLMNH�JURQGHQ�RQWKRXGHQ��7RHVWHPPLQJ�
LV�QLHW�QRGLJ�LQGLHQ�GH�RYHUGUDFKW�YDQ�HHQ�GHUJHOLMNH�RYHUHHQNRPVW�SODDWVYLQGW�ELQQHQ�
GH�HLJHQ�2QGHUQHPLQJ�RI�QDDU�GLHQV�UHFKWVRSYROJHU��9RRUWV�LV�XZ�WRHVWHPPLQJ�QLHW�
YHUHLVW�YRRU�GH�RYHUGUDFKW�GRRU�',.:�YDQ�EHWDOLQJVUHFKWHQ�YRRUWYORHLHQGH�XLW�HHQ�
GHUJHOLMNH� RYHUHHQNRPVW�� ,QGLHQ� ',.:� HHQ� EHGULMIVRQGHUGHHO� DIVSOLWVW� RS� HHQ�
]RGDQLJH� ZLM]H� GDW� DO� KDDU� NODQWHQ� JHOLMNHOLMN� ZRUGHQ� EHKDQGHOG�� ZRUGW� GLW� QLHW�
EHVFKRXZG�DOV�HHQ�RYHUGUDFKW�LQ�GH�]LQ�YDQ�GLW�DUWLNHO�

��� +HW�LV�]RQGHU�YRRUDIJDDQGH�VFKULIWHOLMNH�WRHVWHPPLQJ�YDQ�',.:�QLHW�WRHJHVWDDQ�RP�
HHQ�'LHQVW�GRRU�WH�YHUNRSHQ��(ONH�GDDUWRH�VWUHNNHQGH�KDQGHOLQJ�LV�QLHWLJ�

��� 2YHUHHQNRPVWHQ�JHVORWHQ�RQGHU�GH]H�$OJHPHQH�9RRUZDDUGHQ�VFKHSSHQ�JHHQ�UHFKWHQ�
HQ�KHEEHQ�JHHQ�UHFKWVJHYROJHQ�YRRU�HHQ�GHUGH�SDUWLM��',.:�LV�QLHW�DDQVSUDNHOLMN�YRRU�
YRUGHULQJHQ�YDQ�GHUGH�SDUWLMHQ� WHJHQ�X�HQ�YDQ�YRUGHULQJHQ�EHWUHIIHQGH�VFKDGH�DDQ�
]DNHQ�RI�ZHJHQV�GRRG�RI�OLFKDPHOLMN�OHWVHO�ZDDUYRRU�',.:�ZHWWHOLMN�DDQVSUDNHOLMN LV��
HHQ�HQ�DQGHU�]RDOV�EHVFKUHYHQ�LQ�DUWLNHO ��� �%HSHUNLQJ�YDQ�DDQVSUDNHOLMNKHLG��YDQ�GH]H�
$OJHPHQH�9RRUZDDUGHQ�

��� 8� EHQW� ]HOI� YHUDQWZRRUGHOLMN� YRRU� GH� UHVXOWDWHQ� YHUNUHJHQ� XLW� KHW� JHEUXLN� YDQ� GH�
'LHQVWHQ�

��� 8�]XOW�',.:�LQ�YROGRHQGH�PDWH�YULMH�HQ�YHLOLJH�WRHJDQJ�YHUOHQHQ�WRW�XZ�IDFLOLWHLWHQ�
HQ�V\VWHPHQ�]RGDW�',.:�DDQ�KDDU�YHUSOLFKWLQJHQ�NDQ�YROGRHQ�

��� 8�]XOW�',.:�WRHVWDDQ�RP�FRQWDFW�LQIRUPDWLH��LQFOXVLHI�QDPHQ��WHOHIRRQQXPPHUV�HQ�
H�PDLO� DGUHVVHQ�RS� WH� VODDQ� HQ� WH� JHEUXLNHQ�� �ELMYRRUEHHOG� YRRU�KHW�YHUZHUNHQ�YDQ�
EHVWHOOLQJHQ��YRRU�SURPRWLHV�HQ�YRRU�PDUNWRQGHU]RHNHQ��

��� 8�]XOW�YROGRHQ�DDQ�DOOH�WRHSDVVHOLMNH�ZHWWHQ�HQ�UHJHOLQJHQ�RS�KHW�JHELHG�YDQ�H[SRUW�HQ�
LPSRUW�

��� %HsLQGLJLQJ
�� (ON� GHU� SDUWLMHQ� NDQ� HHQ� RYHUHHQNRPVW� ZDDURS� GH]H� $OJHPHQH� 9RRUZDDUGHQ� YDQ�

WRHSDVVLQJ� ]LMQ�� QD� DIORRS� RI� QD� EHsLQGLJLQJ� YDQ� KDDU� YHUSOLFKWLQJHQ�� VFKULIWHOLMN�
EHsLQGLJHQ�

�� (ON� GHU� SDUWLMHQ� NDQ� HHQ� RYHUHHQNRPVW� ZDDURS� GH]H $OJHPHQH� 9RRUZDDUGHQ� YDQ�
WRHSDVVLQJ� ]LMQ�� EHsLQGLJHQ� ZDQQHHU� LQ� UHGHOLMNKHLG� JHVWHOG� NDQ� ZRUGHQ� GDW� GH�
YHUSOLFKWLQJHQ� XLW� GH� GHVEHWUHIIHQGH� RYHUHHQNRPVW� GRRU� GH� ZHGHUSDUWLM� QLHW� RI�
RQYROGRHQGH�ZRUGHQ�QDJHNRPHQ��(HQ�GHUJHOLMNH�EHsLQGLJLQJ�ZRUGW�VOHFKWV�YDQ NUDFKW�
QDGDW�GH�QLHW�QDNRPHQGH�SDUWLM�KLHUYDQ�VFKULIWHOLMN�LQ�NHQQLV�LV�JHVWHOG�HQ�DDQ�GH]H�HHQ�
UHGHOLMNH�WHUPLMQ�LV�JHERGHQ�ZDDULQ�GH]H�DOVQRJ�DDQ�]LMQ�YHUSOLFKWLQJHQ�NDQ�YROGRHQ�

�� 9HUSOLFKWLQJHQ� GLH� QDDU� KXQ� DDUG� YRRUWGXUHQ�� EOLMYHQ� RQYHUPLQGHUG� YDQ� NUDFKW� QD�
EHsLQGLJLQJ� YDQ� HHQ� RYHUHHQNRPVW� ZDDURS� GH]H� $OJHPHQH� 9RRUZDDUGHQ� YDQ�
WRHSDVVLQJ�]LMQ��HQ�]LMQ�YDQ�WRHSDVVLQJ�RS�XZ�HQ�',.:·V�UHFKWVRSYROJHUV�

�� ,QGLHQ�HHQ�RI�PHHUGHUH�EHSDOLQJHQ�YDQ�GH]H�DOJHPHQH�YRRUZDDUGHQ�QLHWLJ��RI�YRRU�
YHUQLHWLJLQJ�LQ�DDQPHUNLQJ�NRPHQ�RI�DQGHUV]LQV�RQYHUELQGHQG�]LMQ��ODDW�GLW�RQYHUOHW�
GH�JHOGLJKHLG�HQ�WRHSDVVLQJ�YDQ�GH�RYHULJH�EHSDOLQJHQ�
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� *DUDQWLHV

��� *DUDQWLH�YRRU�',.:�'LHQVWHQ
9RRU�HONH�',.:�'LHQVW�JDUDQGHHUW�',.:�GDW�',.:�GH]H�]DO�XLWYRHUHQ�PHW�UHGHOLMNH�]RUJ�
HQ� YDNNXQGLJKHLG� HQ� YROJHQV� GH� YDQ� WRHSDVVLQJ� ]LMQGH� EHVFKULMYLQJ� YDQ� GH� 'LHQVW� �PHW�
LQEHJULS�YDQ�HYHQWXHOH�YROWRRLLQJFULWHULD��LQ�GH]H�$OJHPHQH�9RRUZDDUGHQ��HHQ�%LMODJH�RI�HHQ�
7UDQVDFWLHGRFXPHQW�

��� 2PYDQJ�YDQ�GH�JDUDQWLH
�� ',.:�JDUDQGHHUW�JHHQ�RQRQGHUEURNHQ�RI�IRXWOR]H ZHUNLQJ�YDQ�HHQ�'LHQVW�QRFK�GDW�

',.:�DOOH�JHEUHNHQ�]DO�YHUKHOSHQ�
�� ',.:� OHYHUW� 0DWHULDOHQ�� QLHW�',.:� 3URGXFWHQ� HQ� QLHW�',.:� 'LHQVWHQ� ]RQGHU�

JDUDQWLHV� YDQ� HQLJH� DDUG�� WHQ]LM� DQGHUV� GRRU� ',.:� DDQJHJHYHQ�� 1LHW�',.:�
IDEULNDQWHQ�� RQWZLNNHODDUV�� OHYHUDQFLHUV�� RI XLWJHYHUV� NXQQHQ� HFKWHU� KXQ� HLJHQ�
JDUDQWLHV�DDQ�X�YHUOHQHQ��

� 'LHQVWYHUOHQLQJ

��� 3HUVRQHHO
�� (ON�GHU�SDUWLMHQ�LV�YHUDQWZRRUGHOLMN�YRRU�GH�OHLGLQJ��KHW�WRH]LFKW��GH�DDQVWXULQJ�HQ�GH�

VDODULVEHWDOLQJ�YDQ�KDDU�HLJHQ�SHUVRQHHO�
�� ',.:�EHKRXGW�]LFK�KHW�UHFKW�YRRU�RP�KHW�SHUVRQHHO�DDQ�WH�ZLM]HQ�ZDDUYDQ�]LM�ELM�GH�

'LHQVWHQ�JHEUXLN�]DO�PDNHQ�
�� ',.:�NDQ�'LHQVWHQ�RI�HHQ�GHHO�GDDUYDQ�XLWEHVWHGHQ�DDQ�GRRU�',.:�JHVHOHFWHHUGH�

RQGHUDDQQHPHUV�

��� (LJHQGRP�YDQ�0DWHULDOHQ�HQ�OLFHQWLH
',.:�RQGHUNHQG�WZHH�VRRUWHQ�PDWHULDOHQ�GLH�DDQ�X�JHOHYHUG�NXQQHQ�ZRUGHQ�ELM�KHW�XLWYRHUHQ�
YDQ�RQ]H�'LHQVWHQ�

�� .ODQW� HLJHQGRP� ² GLW� ]LMQ� 0DWHULDOHQ� GLH� WLMGHQV� KHW� YHUOHQHQ� YDQ� GH� 'LHQVW� ]LMQ�
JHPDDNW�HQ�ZDDUYDQ�X�DOOH�UHFKWHQ�PHW�LQEHJULS�YDQ�HLJHQGRPV� HQ�DXWHXUVUHFKWHQ��
NULMJW� ELM� EHWDOLQJ� YDQ� DOOH� YHUVFKXOGLJGH� EHGUDJHQ�� ',.:� ]DO� ppQ� NRSLH� YDQ� GH�
0DWHULDOHQ�EHKRXGHQ��8�YHUOHHQW�',.:�GH�YROJHQGH�UHFKWHQ�

D� HHQ� RQKHUURHSHOLMNH�� QLHW�H[FOXVLHYH�� ZHUHOGZLMGH�� YROOHGLJ� EHWDDOGH� OLFHQWLH�
YRRU� KHW� JHEUXLNHQ�� RSHQEDDU� PDNHQ�� YHUYHHOYRXGLJHQ�� DIEHHOGHQ� HQ�
GLVWULEXHUHQ��LQWHUQ�HQ�H[WHUQ��YDQ�NRSLHsQ�YDQ�GLW�VRRUW�PDWHULDDO�HQ�YRRU�KHW�
YHUYDDUGLJHQ�YDQ�DIJHOHLGH�ZHUNHQ�GDDUYDQ��HQ

E� KHW� UHFKW� RP� DQGHUHQ� WH� DXWRULVHUHQ� RP� HHQ� RI�PHHU� YDQ� ERYHQJHQRHPGH�
KDQGHOLQJHQ�WH�YHUULFKWHQ�
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�� ',.:�HLJHQGRP�² GLW� ]LMQ�0DWHULDOHQ� GLH� WLMGHQV� KHW� YHUOHQHQ� YDQ� GH�'LHQVW� ]LMQ�
JHPDDNW�RI�DQGHUV]LQV��]RDOV�0DWHULDOHQ�GLH�DO�EHVWDDQ�ELM�DDQYDQJ�YDQ�GH�'LHQVW��HQ�
ZDDURS� ',.:� RI� HHQ� GHUGH� DOOH� UHFKWHQ� PHW� LQEHJULS� YDQ� HLJHQGRPV� HQ�
DXWHXUVUHFKWHQ��EHKRXGW��',.:�OHYHUW�X�ppQ�NRSLH�YDQ�GH�JHVSHFLILFHHUGH�0DWHULDOHQ��
',.:�YHUOHHQW�X�HHQ�RQKHUURHSHOLMNH��QLHW�H[FOXVLHYH��ZHUHOGZLMGH��YROOHGLJ�EHWDDOGH�
OLFHQWLH� YRRU� KHW� JHEUXLNHQ�� RSHQEDDU� PDNHQ�� YHUYHHOYRXGLJHQ�� DIEHHOGHQ� HQ�
GLVWULEXHUHQ�YDQ�NRSLHsQ�YDQ�GLW�VRRUW�PDWHULDDO�ELQQHQ�XZ�2QGHUQHPLQJ�

(ON GHU�SDUWLMHQ�]DO�GH�DXWHXUVUHFKWYHUPHOGLQJ�HQ�DOOH�DQGHUH�HLJHQGRPVLQIRUPDWLH�RYHUQHPHQ�
RS�DOOH�NRSLHsQ�GLH�ZRUGHQ�JHPDDNW�RS�JURQG�YDQ�GH�LQ�GLW�DUWLNHO�YHUOHHQGH�OLFHQWLHV�

',.:�]DO� VSHFLILFHUHQ�ZHONH�0DWHULDOHQ� DDQ�X� JHOHYHUG�ZRUGHQ��'H]H�0DWHULDOHQ�ZRUGHQ�
GRRU�',.:�DDQJHGXLG�DOV�´NODQW�HLJHQGRPµ��´',.:�HLJHQGRPµ�RI�DQGHUV]LQV�LQGLHQ�GRRU�
RQV�EHLGHQ�RYHUHHQJHNRPHQ��,QGLHQ�QLHW�JHVSHFLILFHHUG��ZRUGHQ�0DWHULDOHQ�EHVFKRXZG�DOV�
',.:�HLJHQGRP�PDWHULDOHQ�

��� 6WLO]ZLMJHQGH�YHUOHQJLQJ�YDQ�'LHQVWHQ
'LHQVWHQ� GLH� VWLO]ZLMJHQG� ZRUGHQ� YHUOHQJG�� ZRUGHQ� DXWRPDWLVFK� YRRUWJH]HW� YRRU� HHQ�
FRQWUDFWSHULRGH�YDQ�GH]HOIGH�GXXU�� WHQ]LM�GH�EHVOLVVLQJ�RP�QLHW� WH�YHUOHQJHQ� WHQPLQVWH�HHQ�
PDDQG�YyyU�KHW�HLQGH�YDQ�GH�ORSHQGH�FRQWUDFWSHULRGH�VFKULIWHOLMN�DDQ�GH�ZHGHUSDUWLM�ZRUGW�
PHHJHGHHOG�

��� %HsLQGLJLQJ�HQ�RS]HJJLQJ
�� (ON�GHU�SDUWLMHQ�NDQ�GH�YHUOHQLQJ�YDQ�GH�'LHQVW�EHsLQGLJHQ�ZDQQHHU�GH�DQGHU�QLHW�DDQ�

]LMQ�YHUSOLFKWLQJHQ�WHQ�DDQ]LHQ�YDQ�GH�'LHQVW�YROGRHW�
�� 8�NXQW�HHQ�'LHQVW�EHsLQGLJHQ�LQGLHQ�X�',.:�KLHURYHU�LQIRUPHHUW�HQ�RS�YRRUZDDUGH�

GDW�X�KHEW�YROGDDQ�DDQ�DOOH�PLQLPXPYHUHLVWHQ��LQFOXVLHI�GH�EHWDOLQJ�YDQ�GH�NRVWHQ�LQ�
YHUEDQG�PHW�YRRUWLMGLJH�EHsLQGLJLQJ��GLH�]LMQ�JHVSHFLILFHHUG�LQ�GH�WRHSDVVHOLMNH�%LMODJHQ�
HQ�7UDQVDFWLHGRFXPHQWHQ��

�� 8�]XOW�',.:�EHWDOHQ�YRRU�
D� DOOH� 'LHQVWHQ� GLH� ',.:� YHUOHHQW� HQ� YRRU� LHGHU� 0DWHULDDO� GDW� ',.:�

RSOHYHUW�WRW�KHW�HLQGH�YDQ�GH�'LHQVW�
E� DOOH�NRVWHQ�GLH�',.:�PDDNW�WRW�KHW�HLQGH�YDQ�GH�'LHQVW��HQ
F� DOOH�VFKDGH�HQ�NRVWHQ�YDQ�',.:�GLH�YRRUWYORHLHQ�XLW�RI�VDPHQKDQJHQ�PHW�

GH�EHsLQGLJLQJ�YDQ�GH�'LHQVW�
�� ',.:�NDQ�HHQ�'LHQVW�WHUXJWUHNNHQ�QD�YRRUDIJDDQGH�VFKULIWHOLMNH�NHQQLVJHYLQJ�RS�HHQ�

WHUPLMQ�YDQ�WZHH�PDDQGHQ��:DQQHHU�',.:�HHQ�'LHQVW�WHUXJWUHNW�ZDDUYRRU�X�YRRUXLW�
KHEW�EHWDDOG�HQ�',.:�GH�'LHQVW�QRJ�QLHW�YROOHGLJ�DDQ�X�KHHIW�JHOHYHUG��RQWYDQJW�X�
YDQ�',.:�HHQ�SUR�UDWR�WHUXJEHWDOLQJ�

�� $OOH�YRRUZDDUGHQ�GLH�YDQZHJH�KXQ�DDUG�QD�GH�EHsLQGLJLQJ�RI�RS]HJJLQJ�YRRUWGXUHQ��
EOLMYHQ�YDQ�NUDFKW�WRWGDW�DDQ�GLH�YRRUZDDUGHQ�LV�YROGDDQ��HQ�]LMQ�YDQ�WRHSDVVLQJ�RS�
UHVSHFWLHYHOLMNH�UHFKWVRSYROJHUV�


